Ludo crèche terms and conditions
Opening hours

The crèche operates Monday to Friday from 9am to 1pm in hourly sessions as follows:  9am – 10am, 10am – 11am, 11am – 12 noon, 12noon – 1pm.  Children may be left for a maximum of 2 hours in the crèche.  

Booking system

The crèche operates a pre booking system to ensure that staff ratios are adhered to.  Parents / guardians wishing to leave their child in the crèche must telephone Amphitheatre on 028 9335 8888, stating the date, time required and age of child.  Bookings can be made up to one week in advance and are payable at the time of booking.  The crèche may accept children without bookings if there is space available in the session in line with staff ratios.  Advance notice of cancellations is appreciated and encouraged to ensure availability for others. 

Prices

Prices are £2.00 per child per hourly session.  Parents / guardians wishing to leave their child for 1.5 hours will be charged for 2 hours (i.e. £4.00).

Age restrictions

Children will be accepted from 9 months to preschool age, i.e. 4 years old.  Parents are not permitted to leave the building at any time that the child is in the crèche.

Food, drink and nappy changing

Crèche staff will not provide food or drink to any child at the crèche.  Should a child require nappy changing, the parent / guardian will be contacted.

Health issues

A child will have to be temporally withdrawn from the crèche if identified as having contracted the following:

Measles

Chickenpox

Mumps

Meningitis
Impetigo

Scabies

Ringworm

Threadworms

Settling in 

On their first visit to the crèche, children will be permitted a free of charge 30 minute session.  This can be booked in advance or offered ad hoc in line with staff ratios.  Parents are not permitted to leave the building at any time that the child is in the crèche.

Crèche staffing

There will be 2 staff on at any one time and will operate to the following ratios:

· Under 2 years
1 adult to 3 children

· 2-3 years

1 adult to 4 children

· 3 years and over
1 adult to 8 children

Record keeping

On first visit to the crèche, parents / guardians will be required to complete a registration form and disclose all information that may be essential to the safe keeping of your child.  All enrolment forms will be kept by crèche staff.  We ask that you notify crèche staff of any changes to the details (contact numbers, doctors, allergies, etc).

On arrival at each crèche session the parent will pay for the child at Amphitheatre reception and bring the receipt to the crèche where a daily enrolment form must be completed, detailing child information, parent location and collection time.
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